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Our Journey to
Ribbon Cutting
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Why I Support the Hearts for
Health Integrated Care Center
AN INTEVIEW WITH BOB CRAWFORD

We also knew we needed more space for outpatient services. We looked at the
possibility of the old hospital but it would have been too expensive to bring it up
to code. Due to this, we realized someday we would need to build a new facility.
When I was leaving the board, I was asked to stay on to help chair the new
Hearts for Health Fundraising Steering Committee for the new building. It feels
really good after all the years of discussions and brainstorming, to see this
building come to fruition.
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did you know
The Hearts for Health
Integrated Care Center is
19,879.5 square feet. It
has 5 medical exam
rooms, 17 different
therapy spaces and 5
dental operatories. The
building also has two
community spaces - a
teaching kitchen and a
large community room
that can either be one big
room or two smaller
rooms for our community
partners and staff to use.
Call us at 541-426-4524
x1031 if you would like a
tour.

How long have you been involved with the Hearts for
Health Integrated Care Center?

Well, I was on the board of Wallowa Valley Center for
Wellness for 12 years and 6 of those years, I was the
Board Chair. When I was on the board, we were
always exploring ways to create space for services.
We added the Wallowa River House and the Peer
Drop-in Center. 

What sparked your interest in getting involved with Wallowa Valley Center for
Wellness and the Hearts for Health Integrated Care Center?
For 14 years, I worked in education. Through this work, I saw many families and
kids struggle with mental and behavioral health issues. I saw how they struggled
with the stigma attached to mental health issues and services in small towns. I
also saw how getting help improved their lives. When Evelyn Swart asked me to
be on the board, I joined because I knew the important work the Center for
Wellness does and have great respect for mental health workers.

Why do you believe the Hearts for Health Integrated Care Center is so important
to our community?
I believe this new building will reduce the stigma in our community of receiving
mental and behavioral health services. No one will know why you are there when
you are sitting in the lobby or parked outside the building.

What are you most excited about with the ribbon cutting and opening of the
Hearts for Health Integrated Care Center?
To see this vision in actual operation and to know this dream will be real on
September 10. And, lastly, to see medical, dental and mental health operating
under one roof. I can’t believe after all these years it is coming true and I can’t
express enough to our community, volunteers, and both organizations how
grateful I am for how hard everyone has worked to make this dream a reality -
especially our community in raising $1 million towards this project.
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The Many Stages of Construction

Gravel sitting on the site

Framing going up

First phase of asphalt

Siding installation 

As the story goes, the
Hearts for Health
Integrated Care Center
bloomed from a drawing
on a paper napkin while
drinking coffee at Red
Rooster Cafe. 

Even before that, doctors,
mental health
professionals, board
members, and community
partners had been talking
about this idea of a one-
stop shop for health care.
This has been an idea that
brewed and seeped for
many years. It just needed
a spark. That spark was a
fateful morning doodling
on a paper napkin. 

But, we didn't jump in
without a plan. We knew
this big idea needed legs.

"From the
bottom of my
heart, I can't

thank our
community

enough. You
made this
dream a
reality.

CHANTAY JETT
EXECUTIVE DIRECTOR

Our Journey to Ribbon Cutting

Hearts for Health capital
campaign. Out of the
gates on a wintery night
with only 84 individuals in
the beautiful Wallowa
Lake Lodge, our first
fundraiser raised
$340,000. Many of you
still talk about the magic of
that night. It still brings a
tear to my eye.

Since that first fundraiser,
you've continued to
support this project. Our
community has raised over
$1 million dollars! You took
time out of your day and
shared with legislators why
the state of Oregon should
support this project. Every
day we feel blessed we get
to improve the health of
our community. Thank you.
You made that happen.

So, a small team, Westby
Associates, Inc.,  from
Vancouver, WA, came here
and began talking with our
community; asking  if they
would support a project like
this and at what sort of
level. We knew we needed
support and wanted to
make sure who and how
our community could help
support this big hairy idea. 

You showed us that this
community cares deeply
about an integrated
healthcare model but were
not exactly sure how to
help us and truly what we
do. This feedback taught us
you had our backs and you
were ready to hear our
story.

With that, we launched the
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TIe COVID-19 Pandemic
has affected every person
in one way or another
especially for those who
are unemployed and
seeking work. One
particular client has gone
through some very difficult
and serious life changes
and as a result ended up
being unemployed for a
number of years. However,
they had made up their
mind that they would not
allow the pandemic or
other life circumstances to
keep them from obtaining
employment and moving
forward with their life. 

With that determination,
this individual decided to
start working with the
Supported Employment
program. Other challenges
that they faced were being
new to the community
without a network of
friends and family to help
them find job leads. They
thought they had no one to
turn to and help them
navigate the murky waters
of finding employment until
they found Supported
Employment. 

As soon as they walked in
our doors, a huge relief
washed over their face. It
deepened further as we
explained to them how we
provide individualized job
search and placement
services as well as benefits
counseling. We also shared
how we help with job
applications, resume
development, interviewing
skills, life skills training and
job leads. 

the wellness corner

BY WILLIAM WEISZ

This individual expressed
concerns about going back
to work since they receive
support from Social Security.
Going to work when you are
on Social Security can be a
frightening and delicate
process. If not done correctly,
one can and will find
themselves losing their
benefits and having to
potentially pay back
thousands if not tens of
thousands of dollars to the
Social Security
Administration.

We connected them with a
Benefits Counselor and
together they created a plan
for going back to work
without losing their benefits
in a safe and timely manner.
After working with us and the
Benefits Counselor, they
began applying for jobs.
Quickly, this individual was
given a job offer. Shortly
after they began working
they received three more job
offers.

Currently, this individual is
enjoying their job and is
excited to safely increase
their hours based on their
benefits plan. 

Why working matters?

Work can change your life. It gives you
purpose, it connects you to the
community, and it empowers you. 

What role will the new building play with
Supported Employment?

The new Hearts for Health Integrated
Care Center will not only house medical,
dental, and mental health services, but
also Supported Employment and the
space for this program to teach life skills
like ironing your outfit before your big
interview. The family resource area will
have computers for individuals to come
and search for jobs and work on
resumes. 

What are some current challenges in
seeking employment?

Some specific challenges has been the
huge influx of individuals applying for
jobs because their pandemic
unemployment benefits had run out. As
a result, some positions had far more
applicants than ever before which went
from being 10-15 to hundreds of people
applying for a position. 

That sounds scary. Any tips?

Yes, call us at 541-426-0801. We can
help you stand out and support you in
this process. We know this is stressful.
Let us help take the stress out. Or, if you
are an employer, call us if you are
looking for employees. We can help
match your needs and the employee's
career goals.

Finding Employment in the 
Midst of a Pandemic
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Wallowa Valley Center for Wellness
PO Box 268
Enterprise, OR 97828

SEPTEMBER 10, 2021
IN-PERSON
11:00 AM - 2:00 PM
606 Medical Parkway, Enterprise, OR

Or, WATCH ON YOUTUBE
11:00 AM - 11:45 AM
https://youtu.be/AvjkCjygOp4

Come celebrate the ribbon cutting of the
Hearts for Health Integrated Care Center.

Tour the building and see how the space is
being used by the community and staff.

Hear from leaders how this building is
making a difference. 

Please bring a mask if coming in-person.
Masks required inside the building and may
be required outside. Health screenings and
safety pre-cautions will be in place during
the event. Questions? Call 541-426-4524
x1031.

hearts for health
integrated care center
ribbon cutting

This quarterly
publication is

produced by the
Development

Department of
Wallowa Valley

Center for
Wellness.

 
For more

information,
please contact us
at 541-426-4524

x1031.
 

wvcenterforwellness.org
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